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Executive Officers Report

In September, at a well-attended Annual General 
Meeting, Age Concern Wellington said goodbye to 
our retiring Executive Officer, John Gibbons. John 
has been associated with Age Concern Wellington 
for many years in a range of roles, first as a member 
of the finance committee, then as Vice-President, 
followed by a term as president. He also took over 
the role of Executive Officer on a part-time basis 
and provided invaluable service to the executive 
committee, staff and clients.

He decided recently that it was time to step down and 
we wish him well for the future and his retirement.

Age Concerns throughout New Zealand have been 
engaged in discussion about the future shape of 
the organisation. Each Age Concern is a separate 
incorporated society, set up to meet the needs of 
local people in their respective localities. Our own 
Age Concern Wellington was formerly known as the 
Wellington Old People’s Welfare Council, incorporated 
in 1976. The name change came some ten years 
later. Today we are examining whether 34 individual 
incorporated societies are the best organisational 
form to meet the needs of our clients and those who 
fund us. Discussions have included representatives 
of council and managers from Age Concerns 
across New Zealand, some large, some small. The 
Modernisation Project, as it is called, has resulted in 
a proposed single organisation which was unveiled 
to all Age Concerns during October and November 
with an opportunity for all to provide feedback. The 
proposal, incorporating feedback received will be 
voted on by all Age Concerns early in 2016. The 
outcome of that vote will determine whether or not 
the change proceeds.

Meanwhile we continue to provide services to those 
who need it and look forward to your continuing 
support.

I have taken over the role of Executive Officer from 
John on an interim basis while we await the outcome 
of the Modernisation project.

Marion Cowden
Executive Officer

Retirement villages, some 
facts and fallacies
John Collyns, Executive Director of the Retirement 
Villages Association (RVA), looks at the ‘myths’ and 
the realities around retirement village living.

As the industry body representing the owners, 
developers and managers of retirement villages, 
the RVA often hears of the many myths around 
retirement village living in New Zealand. 

These include concerns, for instance, that villages 
are ‘only for the well-off’ or are ‘gated communities 
that silo older people’.

Typically, such ‘myths’ aren’t raised by those actually 
living in retirement villages – that’s around 32,000 
people or 12% of New Zealanders over age 75. The 
Retirement Commissioner’s research has found 99 
per cent of residents are ‘satisfied’ or ‘very satisfied’ 
with their decisions to move to one.

Villages are secure – but not ‘gated’.  Most residents 
move from within a 15km radius so continue to 
enjoy all their familiar networks and can host family 
and friends in the privacy of their home, alongside 
enjoying the benefits of retirement village living. 
Security is a major reason for many residents’ 
decision to move to a village, and research shows 
that around two-thirds agree that their feeling of 
security has improved as a result of moving to a 
village. 

One comment has been made regularly is that 
older people who opt to live in retirement villages 
rather than mixed-age communities are ‘siloed’ 
with reduced opportunities for intergenerational 
connections and support. 

However, we live in a society where increasingly 
people move away from the areas where they have 
been raised, both parents work and children are in 
childcare or school. So while that happy vision of a 
desirable mix of ages still works for some, it is now 
far from the norm.  Research - such as that from 
the UK’s Social Care Institute of Excellence (SCIE) 
- shows the risk of social isolation for older people 
is high, despite living in their own homes in the 
community.  

continued on Pg 4

Keep your independence and 
freedom with our safe, reliable 
companion driving service.
Perfect for: 
• Grocery shopping
• Personal shopping
• Travel to appointments
• Airport pick-ups
• Companion outings
• Transporting your pet
• Scenic Drives
• Much, much more!

Total Mobility cards accepted and an  
ACC approved provider.
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Please call Ermanno
Wellington City  (04) 384 8344

 021 215 3014

Driving Miss Daisy  
We’re there for you

www.drivingmissdaisy.co.nz

Driving Miss Daisy
Family when family can’t be 
there
Driving Miss Daisy is NZ’s no. 1 safe, reliable, trusted 
companion driving service.  Clients get to know their 
drivers and become friends with their local ‘Daisy’. 

Driving Miss Daisy gives back independence to many 
clients who no longer drive or choose to use us 
instead.  We can help our clients get out and about 
for shopping, hairdresser appointments, church 
services, medical appointments, and much more.

We also provide company for a wide range of outings. 
Our clients can either join one of the activities we 
regularly organise, or they can choose their own. 
Perhaps going to a café or a restaurant, the ballet or 
Opera, or simply to admire the beauty of our coastal 
panorama with our friendly and professional drivers.

Is your family asking what to buy you for a gift?  
Suggest they phone the local Daisy and purchase a 
Driving Miss Daisy voucher to help you get out and 
about, perhaps with a friend.  We are a pre-quoted 
and pre-booked service so there are no surprises 
when it comes to the cost. 

Driving Miss Daisy accepts Total Mobility cards 
and is ACC approved with all cars being able to 
accommodate walkers and folding wheelchairs.  

New to Wellington City is our mobility vehicle which 
ensures that we can go the extra mile for our 
wheelchair bound clients. 

We look forward to meeting you and sharing our 
journey together.

Pre-booking is essential – call your local Daisy today 
on the numbers below: 

Wellington City 	 (04) 384 8344	 021 215 3014

Also in the Wellington area
Wellington North 	 (04) 478 5535 	 021 256 6902
Mana-Porirua	 (04) 235 7985	 021 503 520
Lower Hutt 	 (04) 568 2254 	 027 280 0668
Upper Hutt 	 (04) 970 6636 	 021 177 4968
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www.national.org.nz

Funded by the Parliamentary Service 
and authorised by Paul Foster-Bell MP, 
Parliament Buildings, Wellington

Paul is working hard to:

-Support growth in our Wellington Economy.

-Assist businesses, and all Wellingtonians, with their issues. 

-Encourage our world-renowned Wellington innovation. 

If Paul can be of service, contact his office:   DDI: (04) 817 6887  

Email: wellingtonoffice.national@parliament.govt.nz

Website: www.pfb.co.nz               @PARFosterBell

Paul Foster-Bell
NatioNal list MP Based 
iN WelliNgtoN CeNtral 
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Selling Now!
Our stunning apartments have so 
much to offer; designer kitchens, stone 
benchtops and glass splashbacks. They 
have spacious open living, a stunning 
outlook and are priced from $365,000.

Secure your new home in our newest 
Ryman village today.

For more information please 
phone Debbie on 04 568 2250

29 North Street, Petone

This is usually 70-80 per cent of their original capital 
sum with the operator retaining between 20-30 per 
cent. That portion contributes towards upkeep of the 
village and community facilities. 

The ORA is effectively an ‘enjoy now, pay later’ 
approach, which increasing numbers of older New 
Zealanders are opting for.  The RVA has developed 
a best practice guide for re-sales to manage 
the process around termination, refurbishment, 
advertising and communication. 

Most new residents make the move on the 
recommendation of existing residents, family and 
friends and it’s extremely rare for a resident to 
leave a village. Australian research has shown that 
retirement village residents live longer and happier 
lives than those in their own suburban homes. 

Retirement villages are therefore very popular for all 
sectors of our older population, irrespective of their 
income or asset levels, and residents are extremely 
happy with their decision to move into them.

Elderly people need warm, secure age-appropriate 
housing, the opportunity for companionship, enough 
money to live on and a pathway to care if required.  
We are proud that retirement villages in New Zealand 
provide what is often the only opportunity to meet 
all of these needs, while still remaining part of their 
wider community. 

Our members work hard to ensure villages are 
affordable for as many New Zealanders as possible. 
Like any community, villages have homes at various 
price points.

The Retirement Commissioner’s research has found 
61 per cent of retirement village residents had only 
their national superannuation to live on, 55 per cent 
an income of $25,000 or less and 58 per cent assets 
of $400,000 or less – including the capital linked to 
the Occupation Right to their residential unit.  

Retirement village living is accessible to such a wide 
range of people because of the Occupation Right 
Agreement (ORA) model, created many years ago by 
religious and welfare groups looking for the best ways 
to provide comfortable and secure living for older 
people. This New Zealand model is highly regarded 
internationally.

New residents purchase an Occupation Right 
Agreement (ORA) their private residential unit. ORA 
are priced at below market value for an equivalent 
home in the locality – so buyers can also release 
funds to use in other ways.

Residents pay a weekly fee to cover the village’s 
operational costs including insurance, rates and 
water levies. That takes much of the uncertainty out 
of financial planning – plus you have no property 
maintenance costs to worry about, and the security 
of a 24-hour emergency call system.

Like any neighbourhood, villages  have community 
groups, such as residents’ associations, interest 
groups and clubs, but there’s also the added 
convenience of on-site leisure facilities  – from 
bowling greens and swimming pools to billiard rooms, 
bars, restaurants – and even ‘men’s sheds’.

The ORA sets out clearly the costs of moving to a 
village, what the charges are and how much will be 
returned to the resident or their estate when the ORA 
is terminated.
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THE AGE CONCERN WELLINGTON
CHARITABLE TRUST
Exists to enhance the wellbeing and interests of 
older people in the regional district of Age Concern 
Wellington (Inc), being generally the Wellington, 
Lower Hutt, Upper Hutt and Porirua territorial areas.   
The Trust will support provision of advocacy and 
services to older people in need of assistance and 
not reasonably addressed through conventional 
means.

The Trust seeks to create a strong
capital base from which it can further its
purpose in the short and longer term.
This can be achieved through gifts and bequests.

INSTRUCTIONS TO YOUR SOLICITOR
To give a Bequest to The Age Concern Wellington
 Charitable Trust. Instruct your Solicitor to prepare the 
necessary documentation for a gift or bequest.

‘I give to Age Concern Wellington Charitable Trust, 
PO Box 11-108, Manners Street, Wellington for its 
general purposes.’

This Bequest instruction is not effective until 
written into your will which must be signed.

Please let us know if you make a bequest, so we can
thank you personally.

Wellington

Saying YES to Today
This is the title of a group 
that we regularly run in 
Wellington, Johnsonville 
and Kapiti. We thank the 
participants of one group, 
who got together and wrote 
this account of their experiences.

For six women nervously sitting in a meeting room in 
Paraparaumu last year, they had no idea what Saying 
YES really meant. They looked nervously at each 
other and the counsellor, and waited to see what this 
was all about…

What followed was four weeks in which they were 
challenged to face up to fears they had carried with 
them all their lives.
What they hoped for their future when the answers of 
the past no longer apply.
Self validation in the face of insecurities and criticism 
of others.
How to make their lives meaningful to themselves 
and not be handicapped by events of the past and 
difficulties of the present.
Finding coping strategies through brainstorming.
Getting ‘homework’ each week and reporting on this 
to the group.
And most of all they found acceptance and friendship 
among each other.

The formation of this group has been very important 
as together the women feel they can carry on 
exploring issues and giving each other ongoing 
support. The group have arranged to meet once a 
fortnight at a café that overlooks the sea, which is a 
lovely place to stop and reflect if needed amongst the 
chatter and laughter.

The women have said the course has given them 
ways in which to improve their own personal 
wellbeing and to carry on learning how to do this for 
themselves. Being in a group has taught them that 
to be kind to yourself is good, not selfish. That trust 
can be given and received. That to let go of the past 

makes way for the present and the future and gives 
space for new friends to come into their lives. That 
sharing and opening out to others brings in new 
things to enjoy.

The only criticism found about the course is that 4 
weeks is too short and maybe 6 weeks would be 
better.
The women asked to send their love and heartfelt 
thanks to the counsellor who so skilfully ran the 
course.

Their comments confirm for us at WellElder that 
meeting people who are in a similar situation can 
be very helpful and powerful. The opportunity to 
spend time with others to reflect and learn together 
with an experienced group leader is a very positive 
experience. 

As well as Saying Yes to Today we run groups for 
Men over 70, on Taming Anxiety and a Counselling  
Group. With support from Dementiacare we have 
established a regular group for families and carers 
of residents in two of their rest homes, and are 
discussing more such opportunities.

Over the last twelve months we have been extending 
our work with groups, and are planning a similar 
programme in 2016. 

If you are interested in being part of a group 
next year, ring us on (04) 380 2440, or email 
administrator@wellelder.co.nz with your contact 
details.

Do you need a safe, reliable & convenient driving service? 
Let Freedom Companion Drivers help you.

There when you need us

John Grossmith
M: 021 2626 517   Ph: 04 212 3565   P: 0800 956 956
E: wgtnsouth@freedomdrivers.co.nz
W: www.freedomdrivers.co.nz

Let Freedom Companion Drivers help you!

Do you need a safe, reliable and 
convenient driving service?

There when you need us
Louise Mills

Phone: (04) 565 3132 or 0800 956 956
Mob: 021 950 311

Email: lowerhutt@freedomdrivers.co.nz

www.freedomdrivers.co.nz

Hi I’m Louise and I offer a safe, reliable & convenient 
driving service that is affordable, enjoyable and stress free. 
Wearing a big smile, kind heart and the best experience 
possible for you or your loved one. 

Freedom Driving Companions can assist with single trips 
or on a regular basis. Freedom is nationwide and has cars 
in Upper Hutt, Lower Hutt and the Wellington area. I am your 
local franchisee owner/driver for Lower Hutt and cover the 
greater Wellington area. 
We are also perfect for Hospital Visits, Care for elderly 
relatives, Personal Shopping, Airport Drop Off or Pick Ups, 
Pet Transport, School Pick Ups and/or Drop Off or anything 
else that requires a taxi. 

I have a P endorsement (which is a passenger licence) and 
have a fit and proper police check. We are an ACC approved 
provider. We offer 10% discount to any Super Gold Card 
Holders and are affiliated with Sweet Louise and Grey 
Power. We are cheaper than a taxi and uber!
Ring for a free no obligation quote for your pre booked 
journey on (04) 565 3132  or 021 950 311.
Freephone: 0800 956 956
Email: lowerhutt@freedomdrivers.co.nz
Website: www.freedomdrivers.co.nz

I look forward to speaking to you personally. 

wellington@careoncall.co.nz

0800 776 815

Looking for information to make 
the most of your senior years?

Go to www.superseniors.msd.govt.nz    
Your gateway to useful, relevant and 
interesting information for seniors.

You can also like our Facebook page for daily 
updates on seniors’ news, events and issues

www.facebook.com/OfficeforSeniorCitizens
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Simplicity Funeral Director Andy Ellis

Wellington wide, we're part of 
your community.

At Simplicity Funerals we believe that a funeral should 
be fitting and meaningful - while remaining affordable.

We offer a range of pricing plans which we can tailor to 
your individual needs. Call us for a free, Funeral Planning 
Pack including information on FDANZ pre-paid funerals.

E Morris Jnr Simplicity Funerals
Simply respectful. Simply affordable.

The name E Morris Jnr holds a very historical 
association with funerals in the Wellington area of 
years gone by, today as “E Morris Jnr Simplicity 
Funerals”, we combine our history of caring 
professionalism with considerations towards 
affordability.

Manager Andy Ellis, a fully qualified FDANZ-
associated funeral director says “These days there 
are inevitably costs to consider”.  “There’s no 
question funerals have become more expensive 
with rising costs of cemetery and cremation fees, 
so we have devised four pricing plans to suit 
people’s individual needs”. We also offer options 
for pre-paying and pre-arranging funerals in a safe, 
secure manner, through the FDANZ Funeral Trust 
and our staff are always willing to offer obligation-
free advice.

For more information or to talk to Andy, simply call 
free on 0800 222 155 – calls answered 24 hours, 
7 days or visit our website: www.simplicity.co.nz

Sprott House offers a caring environment for those for whom total 
independence is no longer an option whilst enabling them to remain as 
independent as they can be.  

The levels of care available are rest home, continuing care and a secure 
dementia unit; there are also independent care villas owned by licence to 
occupy.

Sprott House is set in lovely landscaped gardens for residents to stroll 
about or just sit and enjoy and the dementia unit has its own secluded 
sensory garden.  It is on a bus route and is minutes away from Marsden 
Village and the Karori Mall.

There is a wide range of activities, both in-house and outings, offered 
to all residents.  A hairdresser is on site during the week, a masseuse, 
podiatrist and beautician make regular visits and there is a weekly 
interdenominational church service and Catholic communion.   A doctor’s 
clinic is held on weekdays.

Positive Ageing Week
A week of fun activities and workshops was held 
recently catering for the local 50+ year olds.

Age Concern Accredited Visiting Service Hutt Valley 
took part in the Safe Hutt Valley Partners Expo held 
at the Upper Hutt City Library networking with other 
interesting exhibitors and informing the visitors of the 
free visiting service operating in their area.

This service is provided for lonely, older people 
who would like someone to visit them weekly for 

Scam Corner
In the last issue of our 
magazine I mentioned 
the increase in the 
number of people 
getting mail from 
“psychics” and fake 
overseas lotteries. 
My advice is to 
immediately throw 
away these letters and never reply to them or send 
money.

Unfortunately there appear to be some pretty clever 
fraudsters out there who are intent on tricking 
elderly people out of their money. An interesting 
recent case was mentioned in the Stokes Valley 
Times. The local constable Stu Blake reported that 
someone had phoned a resident saying they were 
from a courier company. They had a parcel to be 
delivered and wanted to check if someone would 
be home. A uniformed delivery man soon arrived 
with a basket of flowers and a bottle of wine. He 
said that the card would follow. The courier needed 
a signature for the delivery and because the parcel 
contained wine a delivery fee of $3.50 would be 
required. Unfortunately he was not allowed to take 
cash as the company’s policy was to keep a record 
of the payment and also they didn’t want the drivers 
to be targets for robbers. Only credit cards would be 
acceptable.

The courier driver swiped the credit card and left. 
Within a couple of days it was noticed that $4,000 
had been stolen from the credit card. The “courier 
driver” was a thief and a fraudster. He had used 
the details of the credit card to help himself to the 
persons account.

So the lesson is: Don’t ever give credit card details 
to someone you don’t know personally. Of course 
it is acceptable to present a credit or debit card to 
a reputable shop or to give the details on line to a 
trusted firm that you have personally contacted, but 
never ever give your credit card details to a person 
who calls to see you even if they are in a uniform and 
present you with flowers and a bottle of wine!

Take care

Ken Daniels
Elder Abuse and Neglect Co-ordinator

Melva with literature available 
for our Accrediting Visiting 
service & Elderly Abuse and 
Neglect.

companionship and friendship.
The visitors are community volunteers who have 

been trained by Age Concern.  
They are honest and reliable 
people who have been Police 
and reference checked before 
training as visitors.

If you would like to have a visitor 
(or know someone who may 
benefit from this service) or 
become a volunteer visitor or 
want to know more about this 
free service, please contact us.

Phone (04) 528 3366 (leave a 
message) for Melva Howard  or 
Phone (04) 499 6646 (Age 
Concern Regional Office).  

We would love to hear from you.
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Bupa Short Stay is a way to take a break – with care
Bupa Short Stay gives you choice and flexibility to 
take some time out - anything from joining us for a 
meal, to staying for several days or weeks in one of 
our care homes. We can help with equipment, advice 
or rehabilitation too.

Residential care - We can meet your needs in any 
of our care homes around New Zealand. We have 
subsidised and privately funded options. We’ll 
provide you with exactly the care you need while still 
helping you to live ‘your day, your way’.

Day care is another option. Come and spend time 
in our warm, comfortable care homes. Enjoy a tasty 
lunch, meet other people and get involved with our 
varied activities.

Meals - Perhaps preparing a meal is just a little too 
much for you at the moment. 
We can offer you a meal and a chat any day of the 
week.

Showering - Maybe you need some help to shower. 

You might be waiting for your own bathroom to be 
altered to make it more safe for you.

Equipment - We can help you to source exactly 
what you need to keep you safe and independent. A 
medical alarm or our Safer at Home products might 
be just the thing.

Referral - Maybe you are ready for additional support, 
but not sure who to ask. 
Let our friendly support team help you navigate 
through the system. Our established networks, 
experience and knowledge can connect you to the 
right health professionals and support groups.

Rehabilitation - Recovering from a fall, an operation 
or just needing some extra care? Our care homes 
or specialised sites have experienced staff that 
will support you on your road to recovery including 
physiotherapy and other specialist services.

Whatever you need, we can help, call 0800 60 80 99 
for more information.

0800 60 80 99 bupa.co.nz

Health & Care

Making a difference in health and care.

We reinvest  

back into  

the health  

of New 

Zealanders

We provide a broad range of health and care services including medical 
alarms, rehabilitation services, retirement villages and care homes 
throughout New Zealand.

Happy Feet
I have recently become 
somewhat pre-occupied 
with feet, following an 
appointment at the 
Orthopaedic Clinic, and 
the ongoing wearing of a 
corrective boot.

Feet are so fundamentally 
important to our health 
and wellbeing, and it is 
only when something goes 
wrong that we pay them 
any attention.

I recently interviewed 
Kathy Hitchcox, at the Podiatry Clinic in Courtney 
Place, Wellington, who gave me an insight into foot 
care.

Often a visit to a Podiatrist comes following a 
problem with feet. The appointment will commence 
with the feet being wiped with an antiseptic cloth 
– from this certain observations are made. Pulses 
are checked, colour of skin, condition of toe nails, 
vascular impairment and anything out of the ordinary 
is noted. Checks are made for any melanoma or split 
skin between the toes or cracked heels.

Kathy cuts the toes nails the files them with an 
electric appliance. Hard skin is removed from 
heels and soles of the feet – this is painless as 
the skin is dead, then the feet are massaged with 
an emollient cream. It is important to keep the 
feet moisturised daily, and any rich moisturising 
cream, applied daily, would be excellent for this.  
Particular attention needs to be paid to drying the 
feet, especially between the toes. Skin splits can 
be a ‘portal of entry’ for infections, and it is thought 
that many cases of cellulitis can be attributed to this 
source. Where skin splits occur, the use of Betadine 
ointment, which is a broad spectrum antiseptic, is 
recommended for use between the toes – this will 
help to prevent both bacterial and fungal infections.

The consultation is ‘more than the sum of the parts’.   
Information is given about ongoing foot health 
and care, but also about what type of footwear is 
appropriate (laces or ankle straps good, slip on shoes 
not so good!). Physical changes occur in the feet as 
we age – the previous layer of padding under the ball 

of the foot, the so called fibro fatty pad, can move 
forward, so that we feel we are walking on the bones 
of our feet. Various insoles and additional padding 
are useful here.

The whole consultation takes a good half hour – 
not only do you leave with feet in a much more 
comfortable condition, but you will have a plan how 
to maintain good foot health, and from that you will 
increase your mobility, which is essential as you get 
older.

The treatment at the Podiatry Clinic costs $92.00, 
and they welcome patients via WINZ, ACC and those 
on a Disability Allowance. Fees for Podiatry services 
vary throughout the region – your local Primary 
Health Provider may have subsidised services. It is 
definitely worth checking this out…

 Ann Dalziel
Community Support Co-Ordinator 

Check your Allowable 
Assets when receiving the 
Residential Care Subsidy!
If you or someone in your family is in residential care 
and paying their own fees, it will pay to keep a close 
eye on the level of the assets. Bank balances go 
down quickly when large monthly fee payments are 
going out to the facility.

I was visiting someone in care recently to have a 
look at how her finances were being looked after and 
whether there was anything untoward happening. In 
the course of this, I discovered that she no longer 
needed to pay the rest home fees out of her assets 
but could apply for the Residential Care Subsidy.

The current threshold for a single person is 
$218,598 and this sum is adjusted on July 1st every 
year. (There are choices for couples depending on 
whether the value of the house and car are included.)

Here at Age Concern we have copies of the current 
WINZ brochure or you can phone the Residential 
Subsidy Unit on 0800 999 199 

Sheila Reed
EAN Coordinator 
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I wish to support the work of 
Age Concern Wellington by:

(Please tick the relevant boxes)

q Become an individual supporter by an annual 		
	 donation 	
		  $.........................

q Making a donation of 	 $.........................

q Becoming a Corporate Supporter 	 $.........................

q Becoming a Volunteer Visitor

Note: Donations of $5.00 or more are tax deductible

q Please tick box if you require a receipt

GST Registered Number: 20-448-962

Title: Mrs  / Mr  / Miss / Ms_ _____________________

First Name:____________________________________

Surname/Agency/Society/Organisation/Corporate:

_____________________________________________

Street Address:_________________________________

_____________________________________________

Suburb:_______________________________________

Postcode:_____________________________________

City:__________________________________________

Postal Address (if different from above):____________

_____________________________________________

Email:_ _______________________________________

Telephone:_ ___________________________________

Information is confidential, and will not be passed 
on to any other persons or agency and is held in 
accordance with the Privacy Act 1993.

Bank Account: 0305 1007 19509 00

Pay by cheque or online with name as reference
Age Concern Wellington Inc.

Forward this form or contact us with your address.
Age Concern Wellington, PO Box 11-108, Manners 
Street, Wellington 6142 or phone (04) 499 6646.

Support Age Concern WellingtonMyths and Facts about 
Hearing Loss
Hearing loss can be a big worry as we get older. We 
worry about whether we should have our hearing 
tested, and we worry about how much it will all cost.

We have all heard horror stories about people who 
have spent eye-watering sums on hearing aids only 
to be dissatisfied with them and to have them sitting, 
unused, in the bedside drawer. 

In this the  first of a series of articles about hearing 
loss, we want to start with the talk given at our recent 
AGM by Dr Sargunam Sivaraj, Chief Audiologist at 
Capital Coast DHB and of Capital Hearing Services.

The topic for Dr Sargunam’s talk was the various 
myths around hearing loss. He then gave us the true 
facts. The following is a summary of some of his main 
points:
Myth My hearing loss is normal for my age
Fact Hearing loss is not normal at any age

Myth Not many people are hearing impaired
Fact I in 17 people are hearing impaired

Myth I would know if I had hearing loss
Fact Hearing loss is gradual and subtle; you don’t 
realise how much you have missed until you get 
hearing aids

Myth My doctor would tell me if I had hearing loss
Fact Only 16% of doctors routinely do hearing checks

Myth The problem is that other people mumble
Fact Some people do mumble but not the majority of 
people

Myth Wearing hearing aids is a sign of old age
Fact Not wearing aids is a sign of old age

Myth Hearing aids are too expensive
Fact There are 3 price ranges for hearing aids – 
economy, middle range and top range. Moreover, 
the $511.11 per hearing aid government subsidy is 
available to everyone over 16 ($1022.22 for 2, as 2 
are invariably best)

It is however, 
a fact that the 
provision of 
hearing aids 
has become 
increasingly 
commercialised 
and people can 
feel trapped if 
they take up 
the offer of a 
free hearing 
test. Sargunam 

stressed that there is no obligation to buy aids from a 
chain that has done a free test.

A better starting point is to ask your GP to refer 
you the Audiology Department at the hospital. The 
hearing test there will be free and will be carried out 
by a qualified person. If it is determined that you do 
have a hearing loss, you will have a choice at this 
point of either staying in the hospital system or going 
private. If you choose the latter, you will then be 
given a list of private providers to choose from, non-
commercial and commercial.

And finally, it is not a good idea to order aids from 
the Internet or a catalogue. If you do this, you have 
missed out on a professional assessment and advice.

If you have any questions about this article, please 
do contact Ann or Sheila on 499 6646

Sheila Reed
EAN Co ordinator

‘Give A Little’
Would you like a free swim at 
Freyberg Pool?

Age Concern Wellington, in association with 
Wellington Council, have recently encouraged 
Wellington swimmers to ‘share the love’ and 
pay-it-forward by purchasing a free swim for 
Seniors at Freyberg Pool.   

Customers at the pool paid $3.00 and 
purchased a ‘heart’ (free swim) which was 
then displayed on a board in the reception 
area. At the end of October all the ‘hearts’ 
were collected together, and we now have 
a number of free swimming passes  - if 
you would like to take up this offer, please 
contact Ann Dalziel on (04) 499 6646 or 
e-mail communitysup@acwellington.org.nz
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DEAR JO
HN...

Dear John………
Dear John
I’m getting on a bit but am still managing 
to live in my home of sixty odd years and 
this is where I want to stay! My husband 
built the house as he was a builder and we 
brought up the family here.

The problem is that I feel under pressure 
to sell my lovely home. Ever since the land 
agent who sold my neighbour’s house saw 
me struggling up the path from the taxi 
with my shopping and kindly carried my 
bags for me and helped me indoors, she has 
been calling to ask if I am thinking of selling 
the house. If she’s passing, so she says, she 
just likes to pop in and see if I’m alright, 
and by the way, are you thinking of selling 
yet?

I don’t like to be rude but I really don’t 
want to talk to this pushy lady – I’m not 

sad and lonely and in need of conversation, 
and my son will make all the arrangements if 
I ever have to sell up.

Dear Lilian,
Oh dear, land agents often seem to be so 
focussed on the next sale that they don’t realise 
how pressurised people feel by their manner.

If you don’t feel like asking her not to call again, 
and this could be very awkward, perhaps you 
could phone the company she works for and ask 
them to see to it that she doesn’t call. Or, as it 
sounds as if your son is knowledgeable about your 
affairs, ask him if he could ring her to ask her to 
stop harassing you.

I hope that you continue to enjoy your house and 
its happy memories for many more years to come.

Please send in any queries you might have and 
our amazing manager John will reply to these 
questions and problems, and give an answer 
drawing on his vast experience working at Age 
Concern. 

He can be contacted on 499 6646; emailed on 
eo@acwellington.org.nz; or written to at 
PO Box 11-108, Manners St, Wellington 6142.

Residential Care Subsidy & 
Gifting
The question is often asked “I am going into residential 
care and I want to know if I can get a benefit to pay for 
my care.”

The purpose of this article is to give a very brief 
outline some of the major things you need to know. 
For further information ring WINZ on 0800 999 727.

The 4 steps to get to the started:
1. Are you 65 or over? 
Although there can be exceptions if you don’t get 
Government Super you can’t get a subsidy.
2. You have to be assessed as needing rest home or 
hospital level care.
You must be assessed as needing this level of care 
before the benefit can be paid. Sorry but if you wish to 
go to a retirement village or resort you’re out of luck. 

3. You must need that level of care for an indefinite 
period.
Other benefits may apply for short term or respite 
care but for the residential care subsidy you must be 
assessed as requiring long term full time care.
4. The facility you want to go to has to be approved.

If you pass the 4 tests above you’re on your way but 
there are some financial tests to see if you qualify.

Income Tests
The government won’t pay for you if you can pay for 
yourself. Any income you receive will come off any 
benefit you are granted. This includes interest that you 
may be earning, and your Government Super. All this 
money is used first and the Government will pay for the 
rest. So your Super will stop and be used to pay the rest 
home. You can keep a small amount for treats but not 
enough for a world trip!

The Asset Tests
If you are single or if your spouse or partner has died 

(or are themselves in residential care), your total 
assets must not exceed $218,423. You don’t have to 
count personal items like furniture and jewellery nor 
the amount you have paid for a prepaid funeral but 
everything else is included. Your house, car, bonus 
bonds and bank accounts. If you get under the limit 
you may be able to get the residential care subsidy. If 
you are over then the excess amount you have must be 
used first but as soon as you’re down to the limit the 
government will start to pay. 

If you still have a spouse or partner at home you have a 
choice as to how the asset assessment is done.
1. You can follow a similar test to that of a single person 
as I have described above, or
2. If you have a house and your spouse or partner is still 
living there you can have that house and car excluded 
from the calculations. In that case you will need to have 
no more than $119,614 in other assets. Again your 
prepaid funeral account, personal effects and jewellery 
are not counted.

Gifting
What about giving away all your assets before you 
need to apply for a benefit? Why not give your house or 
savings to your children or grandchildren? Why not give 
your bonus bonds to your favourite nephew or the boat 
to your nephew? Why not put some money into a family 
trust or bury it in the garden?

Nice try but this is highly unlikely to help!

“Why? I thought you can give away as much as you 
like nowadays!”

Yes you can. 2 years ago the rules about gifting 
changed. Before then you could only gift up to $27,000 
a year without paying gift duty. That rule has been 
abolished and you can now give away as much as you 
like. 

So why not give everything away so you can apply for a 
benefit?

The government looks at gifts this way:
If you give your assets away, the government pretends 
that you’ve still got them for the purpose of doing 
the calculations. They will let you give some away but 
probably not as much as you would like.
For the 5 years prior to applying for a benefit each 
person can give away $6,000 a year. 
For each of the years before that you can, in any one 
year, gift $27,000 per couple. Anything over the limits 
imposed will be regarded as an asset and be taken into 
account when the assessment is done. 

Please remember that this is only a very brief summary 
of some of the rules about applying for a Residential 
Care Subsidy. For all the details ring WINZ. They can 
send you a brochure with more details.

Ken Daniels

CARE AT HOME A SENSIBLE CHOICE
Deciding what supports to access to maintain 
independence as we age can be challenging and 
Miranda Smith, owner of New Zealand’s longest 
running private homecare agency knows how difficult 
these decisions are.  She says “Sometimes we 
see people in crisis contacting us, other times our 
services are used reactively to help someone recover 
from illness or injury.” Whatever the reason, we 
believe that accessing the right supports, especially 
for those living alone, is critical. “Peace of mind 
comes with knowing the right care is in place”.  The 
daughter of one of the agency’s clients shares her 
experience when her mother was diagnosed with 
alzheimers.  “Miranda Smith was reassuring and 
supportive, and I was given the opportunity to meet 
and interview potential carers.  “The dignity of my 
mother and her independence of being able to still 
live within her own home, despite needing 24 hour 
care, was possible. Miranda Smith Homecare has the 
personnel and experience to ensure stress doesn’t 
become a burden.
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Creating elder-centred communities 
As well as high quality clinical care and practical daily 
support, we know there are other things that make for 
healthier, happier living. 
• Family, whanau and friends
• Contact with plants and animals
• Having choice and making decisions
• Meaningful activity
• Continuing with hobbies and passions
• Being able to give and receive

Enliven in Wellington 
Enliven offers boutique retirement villages, warm 
and welcoming rest home, hospital and dementia 
care, respite and health recovery care, practical in-
home support and engaging day programmes across 
the Wellington region.

• Cashmere Home and Cashmere Heights Home,  
 Johnsonville 
• Huntleigh Home and Apartments, Karori 
• Kilmarnock Heights Home, Berhampore  
• Longview Home, Tawa 
• Woburn Home and Apartments, Lower Hutt

Enliven: rest homes with spark
Enliven’s homes provide much more than just a 
home and clinical care. They support opportunities 
for companionship, fun, and a sense of purpose – 
the things that add life to life! 

This is the message from Enliven’s general manager 
Nicola Turner, who says the secret to what makes 
Enliven homes so vibrant and homely lies within its 
unique model of care, the Eden Alternative. 

“Since we began using the Eden Alternative 
philosophy in all Enliven homes in 2008 we have 
seen notable positive changes to the overall 
wellbeing of our residents, as well as changes in how 
our staff work alongside them,” Nicola explains. 

“This is because Eden has changed the way we 
support people in our homes. People’s abilities may 
change as they age, but instead of focusing on what 
people can’t do we support them to continue doing 
the things they’ve always done.”

The Eden principles touch on ideas such as variety 
and spontaneity, companionship, contact with 
animals and children, continuing hobbies and 
ensuring residents have choice and control, including 
being part of the decision making around how the 
homes are run.

“Our interests motivate and challenge us, give 
us fulfilment, a sense of belonging, purpose and 
achievement. Without meaningful activity, people 
can’t truly thrive,” Nicola explains. 

Enliven, part of the not-for-profit organisation 
Presbyterian Support Central, operates Woburn 
Home in Lower Hutt, Longview Home in Tawa, 
Cashmere Heights Home and Cashmere Home 
in Johnsonville, Huntleigh Home in Karori and 
Kilmarnock Heights Home in Berhampore. 

All of these homes embrace the Eden Alternative 
model of care. For more information call 
0800 36 54 83 (that’s 0800 ENLIVEN) or visit 
www.enlivencentral.org.nz


