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916 WALKS TAKEN IN THE
WALKING SERVICE

An increase of 25%

3,728 VOLUNTEER VISITS
FOR THE VISITOR SERVICE

Attended by 139 people

11 STAYING SAFE REFRESHER
DRIVING COURSES

OUR HIGHLIGHTS

An increase of 15%

136 MATCHED VISITOR SERVICE
CLIENTS

324 VOLUNTEERS ACROSS THE REGION

30 STEADY AS YOU GO
WEEKLY CLASSES & 536
PEOPLE ATTENDING THEM

Up from 17 clients in the last
financial year

61 MATCHED WALKING
SERVICE CLIENTS

49 COMMUNITY HUBS & SOCIAL
HOUSING COFFEE GROUPS

EVENTS ATTENDED BY
530+ PEOPLE



In the midst of the external difficulties the last two years have presented, the
growth and development of Age Concern Wellington Region has been very
exciting. This has been made possible by the support of a wonderful
management team, board and hundreds of volunteers.

The result has been increased revenue, leading to enhanced services. These
efforts have been rewarded by a corresponding increase of public awareness
of Age Concern Wellington Region. This is critical, as there is no doubt
competition and demand for funding from many other worthy volunteer
organisations is increasing.

In effect, our future and growth is dependent on having the ability to increase
the level of revenue necessary to provide (and increase) the existing and new
services demanded by the growing senior sector. Growth is also dependent on
having the supporting standards and procedures in place to manage the
resulting increased activities. 

A Season of Change
Michael Knight

Board Chair

Tea & Tech is a great way for Age Concern Wellington Region to help more of our Region's
seniors while collaborating with other organisations such as ANZ



Two years ago, as a team, we established a programme of change. The key
elements of this change plan included:

a. Adding Region to the Age Concern Wellington name, which gave us greater
recognition and meaning in the wider metropolitan area – namely Lower and
Upper Hutt, and Porirua.

b. The Constitution has been updated to give greater focus and meaning to
governance, corporate and social responsibility, and organisational culture.

c. Updated standards and procedures have been introduced. These have been
developed based on the international ISO standards model. The integration of
which serves as internationally recognised Integrated Management System
(IMS). Over time, auditing and certification will be possible.

The team has now completed the three year strategic plan which will lead us to
2024. Further strategic documents are in development to support this plan,
including communications and finance. We have set ourselves challenging goals
over the next four years, and call on our staff, supporters, partners and
volunteers to help us achieve these. We will only achieve these goals if we do it
together!

"We are excited about the vision for our work, especially in an
environment where the senior population is expected to

double in the next 20 years."

Finding new ways to connect has been another strength for the organisation. Brain Health
Workshops focused on nutrition, social connection, and collaboration.



I write this on the eve of our 45th birthday. It’s hard to imagine a more dynamic
period in the history of this organisation than the past two years. The turmoil and
confusion that Covid-19 thrust upon us has changed the landscape for many,
especially seniors. And for many seniors, Age Concern Wellington Region has been
a lifeline.

It took some time after the initial lockdown in 2020 for our programmes to return
to normal attendance numbers. But, unlike many other parts of the world, we
enjoyed a relatively uninterrupted year, albeit for a couple of brief Covid-19 Level
changes affecting our work.

In the wake of the major 2020 lockdown, all our programmes flourished. The
Companion Walking Service experienced fantastic growth, going from 16 matched
clients pre-lockdown to more than 60 by the end of the financial year. Our newly
established Community Hubs at Seatoun, Vogelmorn and Linden thrived with an
estimated 111 different people attending the 20 hub events. And our falls
prevention programme, SAYGo, grew to a point where we started receiving
requests for new groups from the community rather than the other way around. In
all, an estimated 536 people attend one of the 30 weekly SAYGo groups.

When we take a step back, we see that we’re now reaching more than 750
seniors every week, and many hundreds more on a less regular basis.

I distinguish between the two measures – ‘every week’ and ‘on a less regular basis’
because I think the depth of our impact cannot be understated. We know that
reaching someone every week with social connection of some kind – be it
participation in a SAYGo group or a home visit from a friendly volunteer – makes a
huge and lasting difference to mental health. 

Flourishing During
the Pandemic Stephen Opie

Chief Executive



Take Janice and Vinny for instance. We matched Vinny, a widower who lost his wife
two years ago, with Janice and their friendship is an important part of both their
lives. Vinny reckons he’s become like Janice’s favourite uncle.

Or Ken and Ian in Wainuiomata (pictured on the cover). Ken, a doctor who
emigrated here from the Philippines, was matched with Ian who lost his wife a few
years back. They play Chess, watch The Chase together and even visit the beach.

The remarkable thing about this kind of friendship is the mutual benefit – it’s not
just about our clients, but our valued volunteers as well. A good example is Allan
from Tawa. Allan is unable to work at the moment, and so decided to volunteer for
Age Concern Wellington Region. On Wednesday mornings, Allan would take a
Walking Service client from Newlands out for a walk, and in the afternoon he went
to see his Visiting Service client in a rest home in Porirua. Volunteering in this way
has deeply impacted Allan, as he says he feels he has made a significant difference
in the lives of his clients.

We have another 323 volunteers like Allan who sacrifice their time and energy to
make a difference to our Region’s seniors. Without them, our organisation would
only be able to achieve a fraction of what we do. I am constantly humbled by the
way our volunteers give of themselves to others to make our Region a better place
for seniors.

Celebrating special days like Muriel's
100th birthday can sometimes be part

of social housing coffee groups

Janice, Vinny & Molly (the dog) enjoying each others' company Grace and Muriel go for a walk along Oriental Parade

Getting help at one of our Tea & Tech workshops



To support all this work at the coal face, we have streamlined our structures this
year. We dissolved a legacy Trust which held reserves and brought them into the
Incorporated Society accounts. This money will be set aside for emergencies and
provides us with a solid foundation for the future. I want to acknowledge and
thank the Trustees for the role they have played in advancing Age Concern’s work
in the Wellington Region through this Trust, and especially Chair, Keith Kenderdine,
for his assistance in the winding up process.

We also took the time to re-craft our 12-year-old Constitution and change the
make up of the Board. All of this required much thought and time, and I am very
grateful to our Board for persevering with these complex projects this year.

All we have achieved this year could not have been done without the generous
support of our funders. I want to thank the Wellington City Council especially for
their generous Covid-19 grant, and the Hutt City and the Upper Hutt City Councils
for their wonderful investment in our work too. The Wellington Community Trust
has also played an important role, and we greatly appreciate their encouragement
and support. Many others have been generous, including Lotteries, Community
Organisation Grants Scheme, various Trusts and Foundations and individual
donors – there are too many to list. We are grateful to them all. Thank you also to
the wonderfully supportive team at Age Concern New Zealand. Their advice,
resources and funding has enabled us to grow and thrive and make sure we’re
delivering services of the highest quality. We appreciate their support.

Finally, I want to acknowledge our talented and passionate staff team. They do this
because they love our mission, and because they know the difference we make as
a team. I appreciate their willingness to go the extra mile, their big hearts and their
inclusive attitude which translates into treating everyone they encounter with
dignity and respect. They are true champions of the cause.

Janice Vinne andMolly (the dog) enjoying each others' company

Accepting the Wellington International Airport Runner
Up Health and Wellbeing community group award



Ken has been visiting Ian for about two years as part of the Age Concern Wellington
Region Accredited Visitor Service. When Ken, a doctor from the Philippines, moved to
New Zealand a little over two years ago, he looked for a volunteering opportunity. Ian, a
recent widower, was referred to Age Concern's visitor service after a hospital stay.

Ken and Ian have become best friends, almost like family. There's a lot of laughter when
the two meet and it’s clear they truly enjoy each other’s friendship.

After a serious arm injury, Allan went through a series of operations. He is still recovering
from the nerve damage that he has been left with.

With time on his hands, Allan decided to volunteer with Age Concern Wellington Region.
Now Wednesday is Allan's Age Concern day. He was matched with a lonely senior In
Porirua and they have formed a lasting friendship. As well as these weekly visits, he also
volunteers with the Companion Walking Service – taking an older man walking each
week.

He finds it therapeutic to think about what one has to do to help somebody else. He is
humbled when he looks at the people he tries to help, and realises his own issues aren’t
that bad after all. Social connection helps both with physical and mental wellbeing, and
the impact this makes in people’s lives shouldn’t be underestimated.

Allan's Age Concern day 

Best friends in Wainuiomata Visit our website to read the full story

Visit our website to read Allan's full story



Val is the kind of person who brings people together. She’s in her late eighties, and lives
in council housing in Wellington. When she sees someone on the bus that she might
have seen around her apartment building, she makes a point of stopping and speaking
with them. When she hears one of her neighbours is struggling, she sees if she can help.
When she knows an important birthday is coming up for another neighbour, she tries to
make sure someone will be there to help them celebrate. 

A monthly coffee group was started in her building by Age Concern Wellington Region
shortly after the 2020 lockdown. Val has championed these coffee groups and brought
many seniors in her building together through these events.

Val is a kaitiaki for her Council housing apartment building. She acts as a liaison between
the Council and the tenants. Kaitiakis are traditionally custodians, caregivers, stewards.
They are there to provide a wise balance and promote unity – and this sums Val up well.

Caring Kaitiaki

Steady As You Go builds friendships in Mt Victoria

Visit our website to read Val's full story

Watch the video of the Mt Victoria group on our website

The Mt Victoria SAYGo class meets weekly at the Quaker Meeting House, a special venue
for a special group. Almost all the participants live nearby and walk to the class. It has
become a close knit community, with the peer leader, Lynn, keeping an eye out for
everyone. This is just one of the more than 30 groups now running across the Region. 



Our Partners and Funders
The work of Age Concern Wellington Region was made possible through the generous
support and assistance of a number of organisations and trusts. Age Concern Wellington
Region wishes to record its appreciation and thanks to:

IRENE PHYLLIS

MUNRO

CHARITABLE TRUST

ST JOANS TRUST


